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JD Edwards –  

bespoke and fully 

integrated ERP and 

CRM software suite

Product highlights

Internationally scalable

• 28 languages, 180 currencies and 120+ tax-supported countries establish  

JD Edwards as the standard worldwide solution for achieving growth goals. The 

consistent multi-client capability enables consolidated planning, transparency 

and segmentation. 

Integrated

• The CRM and ERP are based on a database instance and a common repo sitory 

for flexible and dynamic mapping of the company and factory structure. The 

integrated API framework and workflow engine connect customers and 

suppliers directly for maximum automation, efficiency and transparency, 

promoting customer retention.

Modular

• Tailored to the needs of SMEs. Choosing from more than 80 modules, license 

only what you need to automate business processes efficiently, and have the 

flexibility to expand new business areas..

User-friendly and scalable

• JD Edwards offers a high-performance, intuitive and dashboard-driven user 

interface for 100 or more than 10,000 users. Standard programs can be 

adapted to meet the needs of your employees without any programming.  

Specific 

• Stand out from your competitors: make customer-specific adjustments to the 

application’s core processes without losing release capability. Orchestrate 

processes for minimum operating costs and maximum customer satisfaction to 

boost your market share.

Oracle JD Edwards offers an advanced, high-performance, fully integrated ERP and 

CRM software suite with over 80 application modules. Continuously developed since 

1977, the solution runs either on premises or in a private, public or hybrid cloud.

Advantages

• Lowest TCO for large compa-

nies and corporations

• Comprehensive industry 

solutions that boost growth

• Ready for use in validated 

environments

• Open and easy to integrate into 

customer and supplier environ-

ments

• Promotes digitalization and 

improves customer outcomes

• Personalization: the ERP adapts 

to the way users work

• Simplified business processes 

to optimize resource and 

operating costs 

• Transparency through central 

data storage, integrated BI and 

reporting
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